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LIFELINE/ €353, 4°
CUSTOMER INFORMATION SHEET / KNOW YOUR POLICY
MBTO0 08 T / D, NE30HT, SYAND
This document provides key information about your policy. You are also advised to go
through your policy document.

B TOT5EN0E3* D), IC30 DI 33)a300D 39020 30N, WEBNRIZ . Da, DDA
T3OB5aN0E3* 9V, WOICDREN AT DadN AOTV DCTBEIOTIZE.

Sl. No. Description (Please refer to applicable Policy Clause Number in next | Policy Clause
T | Title column) Number
RO | deAr ATOB (BODIE), TIODN 90FeRE) 9= ohavondas A3 HTIy,
a3 8 WOB), F0A3;0DR, eve3fNA) Joal;
1 Name of
Insurance Lifeline
Product / 333, g0°
Policy
OIND)
IpCI
BAD /
B0
2 Policy XXXXXX
Number
RIS
RO
3 Type of e Indemnity
Insurance ﬁa&s DT
Pro.duct/ (or) (€95359)
Policy e Both Indemnity and Benefit
eJedre SR, BOTT 03y, 0% TBER
NI
RT3 /
DDA
4 Sum Insured | e Individual Sum Insured —Rs.
(Basis) 33,0083 )a350 5303, — Te.
(Along with | o  Floater Sum Insured — Rs.
amount) FRLEIT° a3 03, - Be.
NI
RP3,
(e35500)
(BRI
BP3N)
5 Policy Expenses in respect of: D.1
Coverage YTF, FIOWODAITWOI 323, nehH:
(What the 1. Inpatient Care: Medical Expenses for Medical Practitioner’s
policy fees, Diagnostic tests, Medicines, drugs and consumables,
covers?) Treatment Charges, Nursing Charges, Operation Theatre
charges, Intensive Care Unit charges, Intravenous fluids, blood
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RIS transfusion, injection administration charges, the cost of
B33 prosthetics and other devices or equipment if implanted
(D3 internally during a Surgical Procedure. Modern Treatments will
NSV be covered upto 50% of Sum Insured. For claim under this
SR HOB benefit hospitalization has to be longer than 24 hours.

32) WFBRENNY e3T,;F: 34T 3O 2340358 SO, NS,

BRNRAEEOD WOCE NP, BRENP, BRFNP oI,
NITLIRENNS), 33T, ZD, NP, SAEOTE RO, N,
TR POINEIT® BH,NeD, 3€a3) Mo FE3TTI
DHO,NP), BOEIYRIA® L3N P, BT, 3N a3,
BBPIT 323,33 W), DR 323,ND, aNIY,

33,23 839, TOODEIPINT AeNONTE), 303D Fed0N
FBRAT T B3T AGESNS) 95330 VBT TN,
ST W B3 RPN o0 233, 50% 301 BFD
ABIRMIZ . B PO L9ROND), F 4337
ZRTBEN €37 SN D) 24 ROENPNOZ B,
RO YTLIEH.

2. Pre-hospitalization Medical Expenses: Medical Expenses D.2
incurred due to lliness upto 30 days for Classic Plan and 60
days for Supreme & Elite Plan immediately before admission
to a hospital.
€3%,,3/03 TRTE a3,T353CO 3323, NeD: €9 30TREN TS
FOTLIDOTI 53,T35 30 3323,71e 30 DINSSTR T 2T
YT} 203, 60 DSNPITR RIQLIT 203, 2¢3,;E3°
YOS B3R Z)N TODCIIMES SRTIEN.

3. Post-hospitalization Medical Expenses: Medical Expenses D.3
incurred due to lliness upto 60 days for Classic, 90 days for
Supreme & 180 days for Elite Plan immediately post discharge
from Hospital.

33,303 SOITT 23;T35BLO 2323, M%) 90Tt
TOTEIRDOTIIN 33T 2323, NP 60 DSNS TN

T AT, 90 DINE) RO 203, 180 DISNFITN
23;€3° T O N €37, ZA0T DTWINTOIVET 3T 0.

4. Day-Care Treatment: Medical Expenses for Day Care D.4
Treatments (including Chemotherapy, Radiotherapy,
Haemodialysis, any procedure which needs a period of
specialized observation or care after completion of the
procedure) where such procedures are undertaken by an
Insured Person as an In-patient in a Hospital/Day Care Center
for a continuous period of less than 24 hours. Any procedure
undertaken on an OPD Treatment basis in a Hospital/Day Care
Center will not be covered. Pre and Post Hospitalization
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Medical expenses shall not be payable for this benefit. All
Daycare treatments are covered.

T3C-TCO® E310€63,083°: T3 TCO® 333 NPT 3,T353C0D
23N (B3GR, BREOZPTIT),
20ROV AEDTWO3I, 00 T3e
TOODELIPOTE SOIT dFER AT CITed0 3T O
9530 9N Z5e)T0e3 O0eH T LDPO) L90IH
TOODELIPOSNP R, BRRLIE 358,0TI
HRRP,MIZTE - 24 RTOLENRPNOIZ TFE3D 9RO
QT03T 9PN e37_,3)/T8¢ FCO* R0ET T 393
BRENA3N. €37 3)/T3¢ TCT® R0EIT*S). OPD 23830
e300 &30 FNRR P23 O30T
FTOODEIPITR), WwFNRROTRTIHD).. S8

BB TT,N €378 30 FPSE 03I, SOITT
T35 BLOD 2323, NP, D03 3R NN, D,
B3TCO° 2333 NP, WwPNRROBT.

5. Ambulance Cover: We will cover Reasonable Customary
Charges for ambulance expenses incurred to transfer the
Insured Person by surface transport following an Emergency to
the nearest Hospital. There is a sub-limit of Rs 3,000 for
Classic, Rs. 5,000 for Supreme & Rs. 10,000 for Elite Plan, per
hospitalization.
€3020053RE, TeST®: eJe) a0ETS &358,03030, a30¢3, 4
2RO EDROT BT e3A 3T a3MoE IR
VOEIVT L3020053TF, 3T, NPMON Do)
AEDOBAWIT TAEND DO,NT ), TS0 e00rBI3 LS.
T AT Cu@ 3,000 SVEB-eD3 BT, BUe. RILOT 5,000
NI, B. )3 R )T 2e3;€3° A3t 10,000.

D.5

6. Organ Donor Expenses: Medical Expenses for an organ donor’s
treatment for harvesting of the organ. D.6

eIOMN TO) 3,NP: LYONMDONTI TN 90N
DOINY 2333 MMoN a3,T353CO 2323, NP,

7. Domiciliary Hospitalization: Medical Expenses for medical
treatment taken at home if the treatment continues for an D.7
uninterrupted period of 3 days and the condition for which
treatment is taken would otherwise have necessitated
hospitalization. Pre-Hospitalization Medical expenses are
payable. However, Post-Hospitalization medical expenses are
not payable.

R DO 37 31 oDEN: 3 DINY L9IBIWOND TS
238:3,0300 S0TITDTT cNI0NE). 3RTNFER 0T
53,T353€03 238370 53,T35860% a3e2,Meh a3y,
383,003, IRTTRE A8 BT T3 3, 3N
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ALORIEH T INB5200NT. €37 3T FPSE 33303530
2323,,2330, P03 3ALWCTIMII . 3TNy, €33 300
SOOIV 23,;T35BLO 2323,53:3),, W3 3RIVMIHD)...

8. No Claim Bonus: Classic — 10% of base sum insured upto a max
of 50% of base sum insured; Supreme & Elite - 20% of base
sum insured upto a max of 100% of base sum insured.

T 4a30° BRCSA® YY) T AT - LA° 33T 10% Jaddo
VBRI NOR, 50% 3TN e300 &RI; RIDL0 DI,
€363 - TP )3V WP ITI 20% T&RY,, a0 3R ITI
nOeR, 100% e301.

D.8

9. Re-load of Sum Insured — We will provide a Re-load of Sum D.9
Insured equal to 100% of base sum insured in case base sum
insured and No Claim Bonus has been partially or completely
exhausted. Re-load of sum insured can be utilized for different
illness. Re-load of Sum Insured is not available for Worldwide
Emergency Hospitalization and International Treatment for
specified critical illness. Re- load of Sum Insured is applicable
only for Baseline Cover Benefits and not for Optional Benefits.

2Jz300 BRI LI NTI-SURET - WXA® Jao RIS 100%
ARSIANINDIA RN ANOEAVOC A RA AR S VO A SINNNEN DN
2BNRIZLES DB, O0)TK T, 423 23S 20N s
€900 AOTPEIE N WRAITONE).. eI R I3
TNTI-3RLT® €930, eJedTS FTOONSNPNR WP DTIN.
T, L3503 IE 37 N e03), DDER,, TOCT
TSN €903TR,,OD 2333 ,MN Jadie R[RITI
ENTI-BRET* ©2B5edD).. eJadI0 WRI LTI NT-SUCTS®
A3, TeSO® O3B SNPN 23003 €93, CAIAIZ T
DI, 8023, T O3B SNENR €9 .

10. Ayush Treatment — We will cover medical expenses for D.10
Alternative Treatment taken in government hospital or in any
institute recognized by the government and /or as defined
under definition of AYUSH hospital in the Policy Document,
upto the limit specified.
e3O3NT° B33, - ATOED €37 FONE), 900
RTOETDOR 390353 T C3I0eYTC FOR,ONE).
203),/e9T30 IS TE30NE). 30T €38, F)0
205DV;NTRONE). 33050050 ATIEI03,

ADER BT 30T BOeOD 333 MoN
53,035 300 53233332, Moed) L3ORIZLS.

11. Vaccination in case of Animal Bite — We will cover/medical D.11

expenses for OPD treatment for vaccination or immunization

for treatment post an animal bite.
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DYB FRIW BOTIIETE). 23058, RN - 23058, 3CRO°
93530 YLD TRITI SOIT 2383 ,MeN OPD 2333 Mo
0059)/33,T35 30D 3323, NP0, 30RIZ 3.

12. Health Check-up - Cost of a health check-up as per your plan D.12
eligibility subject to renewability of the policy. This benefit is
over and above the Base Sum Insured.
e380CN5 BTWORT - DODAAD FedCFTTEIT, 2 PTEN,
e, OBLBIO e9TEIZOR &3TOT 3Tl
SRRBOD 3323, T8 O3 a) TR a0
R3.3,03 B3, N33 .

13. Preventive Healthcare & Wellness and Disease Management— | p 13
We will provide various preventive healthcare & wellness
related activities like health-related articles on your registered
email ids. Disease Management initiative by us for our existing
customers wherein for certain specified Health Risks such as
Heart, Kidney, Liver, Cancer, Hypertension, Diabetes etc. our
customers will be provided assistance to manage their risk
better through preventive check-ups, advise on Nutrition, diet,
exercise regime, wearables to monitor various health
parameters etc. This will not be substitute of doctor
consultation.

Rye30€3a5° BT TCO® 3D, WA a0 3), LA
053N 0EI® - D), SPLOTTIANIS B3>
RNF ) 3BREM;-ROWORI SLDINFOIT JedT
3BNE S e3BtNs DI, LD FOWORPS
FENWEIFRY N, Vo) WwBNRIB L. Sa,

€92 3,:3¢) B0a3 My TOMON 3edd,00 BN Da3e BB
0TI T33033) TyTIOR, TR IR 0T, ONT 3, To53,0°,
DT CTRRIT, eIV 20I0TE T
ADER,, 38N 9T OINPMON e, NYBTON
3BNEN, S STOABNY eNRDT ), EITTOONEI,
V300N De3E A AT/,
WBNANITHT), WP, TOOIT N, ADIB/ , €300
BT,3, 230503050T STL3, oIedTS 3BRET
QONTVOTNY Y, 3D 2FOTTH 30BN
FORWIDITOE BRI NS BI0D. BT 2338350
RSB LFIOD BOTEONDNTIH D,

14. Second Opinion for Critical Iliness (Available for Supreme & D.14

Elite Plan only) — Available once during Policy period for 11
critical illness.

3)e3Te>* Ye3, TN DTBL 92D (RIR)LeT®
NI, 2&34¢3° ABRCHIN 3003 ©235edT) - 11 10T
FoONSNPR DR L9TBRONE). 203, ©235e)T3.
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15. Emergency Domestic Evacuation (Available for Supreme & D.15
Elite Plan only) — Available once during Policy Period in case of
medical emergency and on advise of treating doctor. Covered

upto Rs.1lakh for Supreme and Rs.3lakhs for Elite Plan.
3030F TEAEOD B F0ZDRIIT (RIQLEIT® eI,
263,63 O3 53303 ©23567T3) - 33,T353€0% B3oE
ROBBETE), 303, 33,350 FOBOD e33R 0O
e9BRONE), 203, 25T, BRI T T.1OF a3,
2€3;€3° 300, O} CR.3DOFLISVN ToST® 2008 NES.

16. Worldwide Emergency Hospitalization (Available for Elite Plan
only) — Covered upto 50% of Sum Insured or Rs.20lakhs
whichever is lower, once a policy year.

T, 35038 33E 37 JN (2e3E3° A3Ua 3N e300 3,
©B5edTI) - )30 PI TS 50% TN L9GI0 Tue.20
OFNPTTNR 0350530 TRN3RE, TR WRETE),
(ATA VI

D.16

17. International Treatment for 11 specified Critical lllness
(Available for Elite Plan only) — Covered upto Sum Insured for
11 critical illness. Co-payment of 20% every year applies for all
admissible claims.
11 ADER,, 33T Y3, 7T 903000 2333,
(263,;€3° ABRCHIN 23503) ©235eIT3) - 11 TOLICT
FTOASNDN eIeN0 SR I L3eTVN T30 e300 INT.
)3 BWRE 20% TR, AT-290233 D), A LTOTOTE
B,NPNR 93, ,ARIII.

D.17

18. Maternity Benefits (Available for Elite Plan Only): Medical
Expenses for the delivery of a child, where Insured Person and
spouse, both are covered, after a waiting period of 3 years,
subject to the following sub-limits:

BON & ABRCBSNYD (2€34€3° 50,0 23003) ©235edT):
SMIIS BOTMON 53,5350 323,11, €96),
eJeRTWRTR eI, O3, BT 3 SRENY
TN LIWPHOD SOV, TPNS Q- INPR

WP RE3,B0303:

D.18

Sum
Insured

25 Lakhs

30 Lakhs

50 Lakhs

100
Lakhs

150
Lakhs

INIMND)
DRI,

2507

30 0F

50 ©F

100 ©F

150 ©F

Sub Limit

2 Lakhs

2 Lakhs

2 Lakhs

2.50
Lakhs

2.50
Lakhs

R
D3

207

207

207

2.50 ©F

2.50 ©F
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New Born Baby: New born baby will be covered as an insured
person from birth (for the policy year in which the baby is
born), if the Maternity Benefits claim has been accepted. This
benefit is subject to 25% of Sum Insured.

Vaccination expenses of the new born baby will also be
covered for the first year, subject to renewal of the policy. The
sub-limit for this benefit is Rs10,000.

Se32303 DId: 53993,3,, TWOIRCLNY B, 4537 930,
e90NETORAR,T3, Be32303 DB, 39E3, 0TI (27D
2T DD WRET,) deOIVTTIN Fe30®
SOTBIMZ . B 53 050C25-53) e300 3033 25% Tt
WY BE I,

TVB203 DB 058 [ ERD® 232353730y, A s
BRET, BOAMIYHT, YR DO SeFTT0T,
2wPBE3 B3T3, T3 TSR IT,N GVTT-D03
G9.10,000.

19. OPD Treatment (Available for Elite Plan Only) — Expenses of D.19
medically necessary consultation as an outpatient with a
Medical Practitioner to assess the Insured Person’s condition.
Any diagnostic tests prescribed by the Medical Practitioner.
Reasonable & Customary Expenses for Dental OPD Treatment,
Cost of Spectacles, Contact Lenses and Hearing Aid will be
covered once in 2 years with a sublimit of 30% of OPD
Treatment Sum Insured.

T3203 DB: 33903y 3,NY F 4230 930, L90NETORATT,
V32303 3ZeIYy, BIESOTIE3E (3N 2 AATI
VRET,) )T TN T30 e300T3IT0. S8
TSR eY) )a330 SIRITS 25% 71 e Fe3E3, 3.
V32503 DFeI 058 [ ERD® 232353730y, A T
BRET, BOAMIYHT, YR DO SeFTT0T,
WwPBE3 B3T3, T3 TSR IT,N GVTT-D03
G9.10,000.

Additional Optional Benefits at the Customer level (these will be
offered to the final insured as optional coverage)

MBFT H & B, BH,3D 023,73 &)BReCuINTD
(AT, 8023, F F38€2% €3N 903D D eTdR

RIS TI) .
1. Top-up plan on Aggregate annual Deductible options of Rs 1 Optional
Lakh, 2 Lakhs, 3 Lakhs, 4 Lakhs, 5 Lakhs and 10 Lakhs can be Endorsements
availed along with premium Discount. Customer can selectany |~ 1
available sum insured under Classic & Supreme Plan 8023,
108, 2 OFR), 3 OFA), 4 OB, 5 OFRG eHy, 10 | SO0IEIN

OFRY 2,633, TOAFT FFODWIDWIE SO, NT &ROT |

€3050°-€955° 3L 3030 LeddONO
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DO 3ABRODN TVTODWIIT. NYBTT) T AT®
NI, MIQLO TN IBBONE), ©235eITI3 O30T
2da30 R 330, €303, VTV

2. Hospital Cash - If the Insured Person is Hospitalised and if We
have accepted an In-patient Hospitalization claim, We will pay
the Hospital Cash amount specified in the Product Benefits
Table for each continuous and completed period of 24 hours of
Hospitalisation provided that:
€3%,,3) SN - e)eNWCTB) €37 JI eDINT 3
203D, VoY) WwFTRLN BF FN TNV T 4230* L),
A LTDAT T3, Do) WWNAT 24 ROENY esx
RNV &@)8 NTOIT DI, BRI PO 93N
P03, TBYOILBTNY BRIR FBHE). DER FRAT
€33 ,3)03) SN BRI 33y, D3 3RIZL3:

The Insured Person should have been Hospitalized for a minimum
period of 48 hours continuously; We will not make any payment
under this endorsement in respect of an Insured Person for more
than 30 days of Hospitalisation in total under any Policy Year.
eJaWOT a353,003, TR, 48 TOEINY To© ATO3TeioN
35,31 TODDATLICE); O30T TR TBRETI
9RONE). 230, 30 DINPNOI Bed,, €33,,I7t TDCIITI
2)eNTRTON FOWORDAITZOI Toeg) B8 LIV RLTIOD
980D, 00EHTE T3 3ON, 2VTBIHR)..

Claims made in respect of this benefit will not be subject to the Sum
Insured. Hospital Cash benefit is not available for hospitalization in
case of Supreme Plus and Elite Plus optional covers.

82 B3R ITT, ROWORDATOIZ TIRTWLVE T, 43a3r e
2da00 BRI T, WwPTES,TITHDE).. RIDLE® & eI,
DE3,E3 & 6023,8 BoIONY ROBLEETE), €3%,3/03 SN
BOWOIRANN NS ECTARSIATNOAN IA TSI

3. Include US and Canada for Worldwide Emergency
Hospitalization and International Treatment for specified Critical
Ilinesses. This benefit can be availed only at the inception of
First Policy with Us. (available only for Elite Plan)
2T 3503 3I3E 37 J1t ALDA ) US e03),
T30, ACDA &0, ADER,, 0T ToANSNPR
9030038, OD 2333,. SRLRLDN RBRTWD L3I0
HDYT0LPTS), 23503) &% FOA3RL 233, BWBONVTIT.
(263;€3° O3RN 23903) ©235eIT3)

4. Supreme Plus: If you opt for Supreme Plus, following benefits
will be offered in additional to the base cover:

Optional
Endorsements
-2

8023, T
IR CTBIN
-2

Optional
Endorsements -
3

8023, T
9NN

%)
-3
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RIQLO &A% A€z AIQLO & A €93, e3DATROTIT,
TR TIT TN, 03N 8 TN
B3R CBINP, DCBEIMI3TI:

4.1 Additional facility of app based cabs as a part of
20T PonadoN e9d) FCB® e3550038 Fo°nie’ | Optional

B, R0 TP ;s Endorsement — 4
Ambulance Cover: We will cover charges for app based 6023,
cabs service incurred towards transportation of an Insured | ©™0eSRCBIN
Person at the time of getting admitted to the Hospital or 0

-4

discharge to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an
invoice generated by a digital app based cab service and the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub-limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.
€302005e3%, Fe30%: €37 )1 TNV FeDONTE).
93500 €33 J1t BA,LFE 373 AeNONTE), I3
FNOBIVT 353,030 AN PVOEIVT IR FECI
3003 T2 N A0 F),e33), Vo) Te30®
I3, B8 W3 eg) BREIT L9 T
3003 T2 ALION0T T3 30l B0 O35S
BT 3550003 3063 eNTIT3 €3530TT3 a30¢e3
203) ©235edTIT DI, AR DI00T,
AT-9T° NI, YR AY NI, DT°-LIT° NI,
BYRD° ADONTOIIB IeSCNP I, SRR L.
QVTIV. LoD aNIY, GVDT®. TyONOTS WIS TN
BB, 2,LTORRMTIDE.. Da, O3
€93,030200M0e3 802005 3TE, T O°S YV -
30NT3N NOR, 03T,

ININ SIS RIANCIA RS EIC TOWR AL ENS DR STAIND!
BF,LTE ANONTE), Ja30TWT3d 3NTTROT
To52® Gy a3903) &3 ©235edBI3TI.
WPBRENNY BB, A LTOTOBE WNE.T 3003 &3
DO,NP, DB I3ALCTMI .

4.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load benefit is payable only in
case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
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policy year. c) different Insured for the same lliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.

330 B3PI DT 330 SIS OFT° Jete
DRI TNT-3RCT® M0 NT. o) 23CA* Aad®
YIRLEE 203, S T, 4o30* L3RS A°
ROTPIEON D OING T3 e3303) a0T-e3 e
BYO3RLL R, WO 3REIIMI . 2)) €9 oD
BREBAD, F 4 NP, Ssnenedt Hoes3ReIdNS
NOWIT, BRTIDTVEA BIT &IN0TSENsT,N
€T3 Jz0TRT. ) EITX TR WVRETBS), T, go3o°
NF[, SFNene3 @ee33230e3 9T TSR JedT3
eJNWRT.

93¢ WA WRE T, T, 5o30° 9T, BIMone3e

0 3AT 9T 90038 To,N E9ITK e CONR
2Jz3I0 WRI T3 DFT® LI, W3 3RIMIZ . )addo
RRIBOFT® DR eNELED). TODAOD
23€e)TORPONE). 2,8, 30F) O235edT. )T L3503
33 &7 N D33, ADER,, NOLLT TSR
E90300R, L0 W&3 MoN JaIo RIS DFT°
O350, a0 WP I TS DFT® WA Ta30°
B3R BINPR 23903) 9T ANAIZ T I, 8023,
FO3RCBSNPNR €96) . )N WRIT DFT® 93,
)RR, deVRTT) LI IFETI
ROWORTT) a0 WL I DFT® 93, WFREN
9530 DD I 2, NIODTY, WBNAICTIMI 3.

4.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 1,00,000.
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230e3F, ©93000DTOD 2,30 ROWF R, pc3e3e
€92 3,:3¢) Bda3 TSN 2. PTBetN: D0
BYTOLE FeNONTE), e ADER 530N
23TONBRATI eI, BRI R CIT O TIE
RPRTE3E 92 3,3 Boes FoE3AIOT O3NS
33,30 332,533, DY) FORIZLE. N
LBV IS ¥ ES,. B8 &)O3RCeTg) WODA
THELEE), TODAH 236)TTPONE). 2,53, 33503
02350303, B O3 ag) sTITT0e3S 33/06TE
SO, 33593 2356783 B 53,030¢2s 35 MO, Guo.
1,00,000.

4.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 50,000. Any future
complications arising out of bariatric treatment post
surgery will not be covered. To claim under this benefit, you
should be covered under Supreme Plus for a period of 72
months without any break. At the time of claiming this
benefit, Insured person should be covered under Supreme
Plus.
250DO3IVET RED: DEY) 33,0358 AOTBOR T3
33, 3N TNEIDNT 3 2303, TDAO €9z3DONE).
2300030E3T° RBEDN 2w FMamIes e9n35edB 3, Do)
230D0300E3T° B2E DN FOWORAT 32,2330,

T3 3RZEES. B w03 eCeTeY) 18 BRE 33y,
NC,E3,; dETIVTON ©235edT3. 8 O3S
9RONA). Iz, NOR, BRBMODTON, TR.
50,000. 3X,,238 3,03 SO3T 23000035
2383000003 V03NS O30e) T 23edR 5T
BRWINFI), WwPNRRORTIHDQ),. 83 30302
9RO, T 4337 VTN, ) O30T
2000 T 72 3ONE 93PN RILO &T_A°
9RO, CFT BBONCD. T O3B TI,
T 4330° 00T AeNORNTE)., eJeITOTIVTT AISLO
BA° e900h ), BB BBADLED.

4.5 Mobility Devices
BRDDES TP
4.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
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accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.
BOTDCD TOTSNYOT 0TTND, 33505730533
ICE¥UFCT?, NRTINRLINSD, A, 0N, L0
YA 3T, BRCOANS), T RO D
RICORAAEZSIATAINOCADI AL SIS IATA I I ST NN
RWDAD) 2333 O LIoNe0N A
B EIVTOIT FOTIC AIFINPT
JENWOTT T 2323, NP, Vo)
23DRIBLE3. 9o 3. B 5323, N 2. FTREN
953290 SOIZTT IR E IO 290N NTOTIT.
TPBE-033,3), SRENTY 2383, 33), 03T0sH T3¢
90038 ROWORI T, 4o N FOTF T,
RAIAISVAR IR ERSRIAVN ta O
4.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.
3T 2T MOONT BB, e 0TI
ONCTOA,E3.73.3 3503 &3 )03 2ed)
SYARNISACIA)
4.5.3  Our maximum liability will be restricted to 5% of the
Sum Insured or Rs. 50,000 whichever is lesser.
Ja, MO, BRBWMNEDTONT, eI RRITI 5%
933200 8. 50,000 O300e) T30 FENO3/REC 9T,
4.6 Second Opinion for additional 11 specified Critical llinesses
(Total 22 Critical llinesses)
223,230 11 ADERLBWRAT 0T ToASRPR
DNTBC 92T (20830, 22 02T T AN E3ND)
Following Additional 11 Critical llinesses are covered for
Second Opinion:
FPNST Be,,e30 11 0T FToONSNRF D, DTTBK
eﬁ?ﬁ—@ojaé WPBRROING:
Angioplasty
Benign brain Tumor
Blindness
Deafness
End stage lung Failure
End stage liver failure
Loss of speech
Loss of limbs
Major head trauma
10 Primary (idiopathic) pulmonary hypertension
11. Third degree burns
1. e30A34CEQ, 534
2. BANG 23)40° Eu05e00°

©oONOU A WNE
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3. DOWI3II

4, IPWI3IS

5. €903 BO3E T ATRCTT 3@ Ds

6. €903 BOIT ONTYIS 233D

7. 03 IR,

8. TYTOOINY IR,

9. WD 33 35503

10. DYFeNT (YTO3RCBRT®) T XTI HPT
03RRI

11. DRI By W5

5. Elite Plus:
ebﬁdés‘ ﬁﬁ‘:

If you opt for Elite Plus, following benefits will be offered in
additional to the base cover:

AL 03;€3° B A® €930, e3DATROTWT, 3R FeI0N
B2, 30030N S BINS 530300 NF =0,
ABOMIZ:

5.1 Additional facility of app-based cabs as a part of

Ambulance Cover: We will cover charges for app based Op(jlonal
cabs service incurred towards transportation of an Insured Endorsement - 5
Person at the time of getting admitted to the Hospital or &)Zgﬁd S5
discharge to the Hospital. This benefit is available only on Ot

X . . - )
reimbursement basis on the basis of submission of an s

invoice generated by a digital app-based cab service the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.
e30WI;3NE, FRTS WonesoN e3555%-e355003
T NY B30 FP©Y;: 35,31 o
eIT200 3R, 3Tt BAR,LTE €31 RaDONTE),
edEOTRTT AN SN LIS FCIR® 35003
TOsLINE A0 SH,e33), Vo) Te30°
FOTIZLE3. BREI 93 TCII*-e300 3 Togd®
23O e3,,8030Mes B0 O3S )T
e300 &30€e3 aNTIW0e3 3 e3T0TTI 0te3 3503 €8
O3 DB5edTIZ T, B 20003 D00T,
AT5-LIT° eI, BY® A.Y eI, DT5-LIT° 203,
BBYRD° ReNONTOIL eIeSCNP R, SeNRDR 3B,
VTV LoD ZNIJY, YVDT®. FyONOT LT TN
RO, 2 LTORIIMIHDE).. Do, O3
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€93, 00VOMIES 30253 ?, Te3T’ QLD
30HITH MO, O35,

QAWEORDR M3 . 37,3030 oD €953
RALTFE BDONTE). de0TOTT) IRTIBTROT
To52Y® BTN e3003) 303 Sag) ©235e)TIZ 3.
WFBRENNY B, A LTOCODBE 2NT 3 23003 &3
DHO,NP, De33RITNMI .

5.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load of Sum Insured is payable
only in case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
policy year. c) different Insured for the same Iliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.

D50 SR IE OFT*: s 3035 O
RPI3 T SNTI-3/ETF 290Nz NE. eJe0 3R I3 T3
ENTI-SBLRETE LI, ) WA Al YSRLTE D3I,
SBRE F_ 4335 L3RS BOTPDE N BN 3
53993 e33R ITHZ . 2) 953 TR FRETE).
T 4o NP, SBMone3 s50e33R NG 0TI,
BRTIVBVLRA B3V 90008 /CNTo,N €93
)TV T. &) eI TODA WRE W), T, 430 NS,
SBMINe3 oe33ATe3 9T FoAIE3N JedTI
eJNWRT.

e9T3¢ WD R TWRE T, T 4a30° 93, BIMone3e

0 3AT 9T €908 To,N EITK eI TONR
2Jz3I0 WRI TS DFT® LI, W3 3RIMIZT. el
BRI OFT* DR eI, TDAOR
23€e)TORBPONE). 2,8, 30IF) ©235edT. )T L3503
33 &7 IR D33, DDER,, NOLICT TSR
90300, L0 W3E3 MoN JaI0 RIS D&T°
O350, a0 WRI TS DT WA Ta30®
B3R BINPR 23503) 9T ANAIZ T 03I, 8023,T
B3R BINPR €90 . )0 RIS DFT® €930,
)RR, JeNVRTT) LI 3FETI
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ROWORTT eIe0 WRITS DFT® I, WPREND
9530 DD I 2, NODTY, WwBNRICFTMI 3.

5.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 2,00,000.
20T, 9w 0DTD A 3o JoWPFTS,
RT3 93 3 B)Bra3 FoA 3R wWweBeeN:
TR0 TYT0LE RehAHES), Aeed)

ARER 20N L 3TONTRAT DI, AW CIIT
03503 BRTWES 92,3 3¢ B3 FoadI3A0T
VOE3MIES €38 ,Z0 23T, NP, Vo)) ORI LS.
Qa7 BT AC3 a3k PaE3,. B8 3L
DD &NELTA), TR 23€e) TN, 25,
53993) ©2356)32333. B 5303025 ag) 3 TrT03 3
ST, 53503 02350033, S A3 Ied MO,
Cue. 2,00,000.

5.4 Bariatric Surgery: If You are hospitalized on the advice of a

Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 200,000. Any future
complications arising out of bariatric treatment post-
surgery will not be covered. To claim under this benefit, you
should be covered under Elite Plus for a period of 48
months without any break. To claim under this benefit,
Insured Person should be covered under Elite Plus at the
time of claim.
e 38 ZN TNENT 3 203, TODACH
e933ONE). 250DCVEIT® AW EDN 2w PN
eINZ5eIT3.3, Voeg) WoDOEYT® A2 DN
ROWORNAT 32,5330, 03 3RI3LeI. B8
T3 18 eRE NI, a0C,,E3, eIV TON
2350783, B HYO3RELT e9B0NE), b, MO,
BRBMDTON), BUe. 200,000. 3X,,2383 030
S03TT 2300003 2383 ,A0TI SVOE3TEI
035059 T3¢ 23R 5T3 SRBBNT0,
WPRPROBTTYHDE).. B8 B3R e98ODE).

T 430° a00TN, e O30e)TK T TS 48

(o)
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3ONY e953DT Elite Plus £980DE), TFT BWONLIC.
B TABRCBIT B0, T 4a30° 30VTBEN, T, 5a30°
RRIE FEONTE), eIeSIVTOTT) 3,63 B A
e200HE). B BB
5.5 Mobility Devices
DRVVDE ToEINTH
5.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.
BOTIEO FOPSNPIT 0TO N, 2300530553>°
JCE¥UFCT?, NRTINRRLINSD, A, OEF NP, 205
DYALITS, BRCON), T RO D
BI;DNPOT H)XDI0TI 90N EITD5a330,
RWDAD) 2333 O LIoNe0N A
TOBERTOIT FOTIIC FOFINPT
JENWOTCT T 2323, NP, Vo)
2530RI3LE. 9535703, Sk 3323,N% W FTREN
953290 SOZTT IR E IO 290N NTOTIT.
TOTIE-037,,3), RN 2383, 5303, 03I0eYTE
9008 s ROWORI T, 4o N FOTWF T,
RAIASVFAD IR ERSRIAVN ta O
5.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.
3T 2),T MOONT BB, e 0T
£20NCBOR 3,338 53503 S8 5303053
SYANISACIA]
5.5.3 Our maximum liability will be restricted to Rs. 50,000.
S, NOR, BRBWBNEOTONIY, CR.N1
QDWEORASIMIZ 3. 50,000.

5.6 Second Opinion for additional 11 specified Critical llinesses
(Total 22 Critical Ilinesses)
BeR,e30 11 ADER FBRAT NOET FoANSRLR
DNTVTBC 92D (20€33,, 22 TOLET ToANS3NS))
Following Additional 11 Critical llinesses are covered for
Second Opinion:
FPNS 32,230 11 N0T TSNP, DT
€920 TDYONT, WP BBAOING:
1. Angioplasty
2. Benign brain Tumor
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Blindness

Deafness

End stage lung Failure

End stage liver failure

Loss of speech

Loss of limbs

. Major head trauma

10. Primary (idiopathic) pulmonary hypertension
11. Third degree burns

1. 300340, 53

AN, W3)j5° E3U05e00°

TOTBIII

39 BIZS

9033 BOIT T ATRCIT e33O
9035 BOITW ONTY IS a34B D5
OIS SR,

FHTOOINY IR,

T30 3e3 35503

DYFeNT (BROSLBRDT®) T ATRTT 9T
3BBR3R

11. DPRTIE BN 205

©ooNOU AW

LN WN

=
e

5.7 International Treatment abroad for 3 additional Critical

ilinesses (Total 14 specified critical illnesses)
3 23,230 N0YET TSNP IS,
90300, L0 W33, (€, 14 ARER FBBAT
RO ToONS3RED)
Following additional 3 Critical Illnesses are covered for
International Treatment abroad:
FENS BUR,,e30 3 10T ToANSNPI),
LTSRS, 903TOR,,LOD 333, WwFTRIINT:
1. End Stage Liver Disease
2. End Stage Lung Disease
3. Third Degree burn

1 Q0T AL DTO* BACK®

2 QOT AL T ATRCST ToANS

3 BRI BTed WRE

5.8 In-Vitro Fertilisation (IVF) Treatment

q*-)8300,¢ PEIFe3, [T (IVF) 383,
The Company will reimburse medical expenses incurred on
IVF Treatment, where indicated, for sub-fertility subject to:
FOBRION) NB-3I3 3N 2 ¥ wE3,30e3 IVF
2383,030¢), GV0E3DTIE 23;T353CO a323,NF S,
NTDI 3 TRTBIZ:
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a. A waiting period of 48 months from the date of
inception of the Elite Plus with the Company for the
insured person.
eda VBT 353, FOTWAOBRONN 363,;€3¢ &3 A°
DYT023200E DIVOTROLS 48 3ONY FoO3N3
e93D.

b. The maximum cumulative liability in lifetime of the
policy of the Company for such treatment shall be
limited to Rs.2,50,000/-.
€903 2333 ,MMN FOTWO WD A0
2030 HONE), NOR, F0233 BRTBMNODTAN
3G@.2,50,000/- 1 2€edd3e00NC3 3.

c. For the purpose of claiming under this benefit, in-
patient treatment is not mandatory.

S TOSRCLT RO, B, 453 30T
NBLTTo,N, WwFTRCN 2383, TC39,003C)..

d. For claim under this benefit, Insured person should have
opted for Elite Plus for a period of 48 months without
any break.

S TOSRELT RO, B, 453 sIDTIEN,
eV IRTTY O0eH T dTDeR eI LS 48 30N
€933 Elite Plus €930, €303), 230083 0TTICR.

e. Re-load and Refresh of Sum Insured Benefit shall not be
applicable for this benefit.
2Ja99 BRI VLTI NTI-3ETF 03I, DF)D°
88 BB T, €93 DIRIHD)..

f. This Benefit can be used for a maximum of 3 cycles
subject to a maximum of Rs. 2,50,000 as a cumulative
benefit.

S5 O3, TMOR, Bo.1 2 ¥e363,0533
NOR, 3 WFHNYN WPARWIBITD. 2,50,000 50233
)O3t Seo0N.

g. To be eligible for this benefit both husband and wife
should stay insured continuously without break for a
period of 48 months under Elite Plus.

83 )O3 T, C9TBE TN &3 203, W3,
Q2,0 D3EF B_A° 90N, 48 3ONY

€953 00BN )T LS DTOIZTaddN edadd
SRS TLID.

h. This benefit does not cover Surrogacy.

5 BYO3 L2 5) LIVBT FOORTF,
WPNRPRORT D).

i. This benefit covers intrauterine insemination (1Ul), Intra
Cytoplasmic Sperm Injection (ICSI), In-Vitro Fertilisation
(IVF).
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88 )O3 3 MYeE JONTI NS T (1Ul),
BOE3Y Ay¢300e00 A.T° R, 230°E OB T (ICSI),
Q-3 R)L FBEIECHARTT® (IVF) €930,
WPNPORT.

j- Maximum age of female member should be less than 45
years.

WP FEFT NOR, :3ONRY, 45 SRE 3,03
T3DANTLIC™.

k. To claim under this benefit, we would require certificate
and case history from the treating doctor which has
necessitated treatment.

S TOSRELT RO, B, 453 sIDTIEN,
Seor 383,03 9713500083 83,5350083
ReIVEITIZ) 3 B), T 07,0 e9735e)THZT.

I. Available once in lifetime of the policy for a maximum of
3 IVF cycles.

NOER, 3 IVF t3BNOR 5003 8365030 00E),
e, O235e)TI.

m. Under this benefit, maximum of 3 cycles of the
treatment as mentioned above should be utilized in
maximum 3 consecutive policy years.

S T3PS 9BoH) , TOR, 3 333 oD
SRENTE). ee3 3L 2383,03 NOR, 3
BHNI, VTR,

n. At the time of claiming the benefit, Insured person

should be covered under Elite Plus at the time of claim.

)03 BCBITR, B 433 aIVTBIT REONTIE),,
B 335 35008 ReDONTE). IeSIVTTOTT)
D3,E3 T_A° 9R0ODNE), TFT BWONLIC.

0. Any treatment or side effects resulting in hospitalization
arising as a consequence to infertility treatment is not
payable.

WO IR 2333,03 BOT0eNWN GVOEIINIES
O30T 2383, €9T3200 €T3, WO NT ),

3R, 3N ADRDMH D).

6 Exclusions Investigation & Evaluation, Rest Cure, rehabilitation and respite E
(What the care, Obesity/ Weight Control, Change-of-Gender treatments,
Policy does Cosmetic or plastic Surgery, Hazardous or Adventure sports, Breach

not cover) of law, Excluded Providers, Treatment for, Alcoholism, drug or
DLRTNTD substance abuse or any addictive condition consequences,
DINS) Treatments received in heath hydros, nature cure clinics, spas or
(D303 similar establishments or private beds registered as a nursing home
NN attached to such establishments or where admission is arranged

wholly or partly for domestic reasons, Dietary supplements and
WPRPP, . o .

substances that can be purchased without prescription, including
DOV,
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but not limited to Vitamins, minerals and organic substances unless
prescribed by a medical practitioner as part of hospitalization claim
or day care procedure, Refractive Error, Unproven Treatments,
Sterility and Infertility, Maternity, Alternative treatment, Ancillary
Hospital Charges, Charges for medical papers, Circumcision, Conflict
and disaster, Congenital conditions, Convalescence and
Rehabilitation, Dental/oral treatment, Drugs and dressings for OPD
Treatment or take-home use, Hereditary conditions, Items of
personal comfort and convenience, including but not limited to
383 &N I, T3P0, )TY0S W33, W)Sa3e A3
203D, dTY0Y 35T, AR,OTOONI/ZRT DON03I)E, DO
WTWRRBOD 333,NP), APOBONERFET €930
0,2, T° RXED, 90N TO0 LIG00 AOBA BN,
TSR VD 0TS, BRTNTBLIVT RTF T,
DT30S, BT T3l LITe0 s300EB T3jads AN
2383, 953530 O0eY T 33573 T0 2,30 FOTND,
2003 BBRLR®, 3/Ty3 23839, 33T OONNED, Ao, NeH
IV LYOITITE FOA, NP 9T3I0 O0IB ROA NP
ON RV SAEOTTF BRSO3 SLLOTTDONA DT
DOAN TRANNY) 95300 L3I0 FOTLAN PN
ROTPLIE N 9IT30 LN 3je3Be330, NWVE AT
238311, 35500 FRTBNYD s 3), STRFETY) €37,30
T 4030° €953=00 T3¢ TCO® 53,3503, e33)0TTT W3UaleR,
FOEIINT W33,NE, BOT0ER I 03I, 0PI,
BOR, WOJEOD 2333, wWETT &3A,3) DO,NRY 20NN
B3yT5BEOR 23,T35B0 AR AT BRTID €I NP,
DAHNE) DI, AR30NES WWOGFE NF I, 2WwPNRPROBOI
YR, ° G TS DOLDRWTIEN. , 83383530 B YTRLT
O, NP, AIT,3, ROPRE NI, LdTWIY, BILI03
RO, 13630 503, WSTE RS, BOI/3IPNT 2383,
OPD 23383 MoN BRFBND a0 I, T3)R,07F 95300 E3¢T°-
BRCTT WP, e3:30530DT WORANL, 33,0083 FPTODE
D3I, APTODNE TS e3RALNS ALDTOI e3T3T3 ALeddZedoNe), 1Y
(A)Telephone, television, diet charges, (unless included in room
rent) personal attendant or barber or beauty services, baby food,
cosmetics, napkins, toiletry items, guest services and similar
incidental expenses or services

(A) B30T, BRTBIES, €303 Z,RP), (BT
200NN ACDAT BRTI)) 23;,00T 9E30T0E3* 95300
FTOT 953200 APOTIONE ALRNFD, 30NN €35000,
APOTWONEDVTE TN, Vo5 I NN, TFOFoOONT
WRALNY, 93R ReRIN) 203, T D3O DYyRONT
5303, Ted e9T3e00 ReaINeh

(B) Private nursing/attendant’s charges incurred during Pre-
hospitalization or post-hospitalization

20 UIN-RSAHLIP21054V022021 January 2024



Corp. Office: Vishranthi Melaram Towers, No. 2/319
General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

Royal Sundaram General Insurance Co. Limited
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(B) SRTE-37,3) 9T00 €37, F)N} T0DT SO3T AN
DT/ 9E30T0€3° SH, e

(C) Drugs or treatment not supported by prescription etc., OPD
Treatment, Preventive Care, Self-inflicted injuries, Sexual
problems, Sexually transmitted diseases, Sleep disorders,
Treatment for Alopecia, Treatment for developmental problems,
Treatment received outside India, Artificial life maintenance is not
covered from the time Insured Person goes into vegetative state
and a point of no recovery to Life, Nuclear, chemical or biological
attack or weapons, contributed to, caused by, resulting from or
from any other cause or event contributing concurrently or in any
other sequence to the loss, claim or expense.

(C) BRONED 953200 23833 ,0300 YR, 0° QIR OT
WowD3zeNe),., OPD 2383, BWNENS 338,37, &,000-
V0E3030T3IE3 MPODNPD, 0NT RaDNRNS, S0NTzIN
BB BREMNYD, DTl S3NS, e9e3,CRA03 2333,
BITBRAD BeDRNDT 2383, 259033 BT BB
2383, 3 23053 IOV AT 2,37 BT
RDODPDOT D3 B/BODT), 2w FNRRORTHD). 203D,
23033, W30, TOADONT T30 B3edT 0¥ LIG3I0
3R, A,NPR 00T FCIDTOR 20T,
WFRPOB). IR, BH), LI 2323,,T, 00T V3T
(SINETA

The expenses that are not covered in this policy are placed under
List-I of Annexure-ll.

B DODAIND, WFTROBTT 33, NI, 9TVWOT- S
TE3,-1 RN, YORESINT.

7 Waiting > Waiting period for Pre-existing Diseases cover E.1.1
Period > FPHE 9233 Boes BRENNS BFHBMNoN Too3
FOO 9538
ORI e Classic — 48 months

e Supreme — 36 months

e Elite — 24 months

o T AT -48 3ONSHNYH
o L0 -36 3ONFHIND
o DS - 24 3ONPHNED

For Pre-existing Diseases to which Portability benefit was extended,
recalculated waiting periods and Sum Insured limits are presented
in the Schedule.

TPCEIEDDEI T3, B DRIV SeT3e3e
€92 3,:3¢) Boa3 BeRNPR, a3 €3%50,2300 350833
TV LIWPNP) aDIY, ) PRI TI LISNF 0,
PRI E3 0D, TR, BB INT.
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» 2 years specific waiting period for the following 16 conditions: E.1.2
e Stones in billiary and urinary systems e Lumps / cysts /
nodules / polyps / internal tumours ¢ Gastric and Duodenal
Ulcers e Surgery on tonsils /adenoids ® Osteoarthrosis / Arthritis
/ Gout / Rheumatism /Spondylosis / Spondylitis / Intervertebral
Disc Prolapse eCataract e Fissure / Fistula / Hemorrhoids
Hernia /Hydrocele ¢ Chronic Renal Failure or end stage Renal
Failure e Sinusitis / Deviated Nasal Septum
/Tympanoplasty / Chronic Suppurative Otitis Media *Benign
Prostatic Hypertrophy ¢ Knee/Hip Joint replacement
e Dilatation and Curettage ® Varicose veins eDysfunctional
Uterine Bleeding / Fibroids / ProlapseUterus / Endometriosis
¢ Hysterectomy for any benign disorder.

> FBIYNS 16 ROIINPN 2 BRENEY ADER,, ToONIS
£9535: » LOND DI, eNRIFT BWsas A NP, TOY N
* NOTBNEY / BCONE) / RO / )T, / 3030F
RB N e Mg, T® 30BY, T35 BWIEA NTD @
€300),0.%) / 980, & &30S T 2333, «
92, A0DW3 / AOPI / T2¢3° / A0D03 /
70,03 RERAT® / A,083,E3F° DRI, /
B3PTRANT, * CL9IOTWIORD / TByTRLACT o
R ETOOT DR IFIDOTW 3333V CIT00 TRIOD
BO3T NRIDOTBT e3yB Vs ® A3 A® / Bad;030¢E3 s
VOR® A2 / 3,080, s, / DG ETOOTI
), B350 £,83637° IO * 23T, =037
DB EIRLED @ WREITOD) / ALOEITS BN IR TEB o
DR IFNY 203D, doad® LN 3T, edT / T35299) 3%
N / FRRe0sa ONIEITE® / DOTBREHOSRAIRT o
O30T TONTTRBD TS &9& & 3N NS TOBT.

> 30 days for all illnesses except any accidents E.1.3
030293 L9TWFINF ), BRTIDTWEIA D).
TSNP 30 DINEH

> 90 days initial waiting period for Critical illness E.2.23

30&3) ©9T0BUalNsT, 90 DINY L3TOYT ToOIE €93H

> Personal Waiting Periods

BONET TOONIEI L9IDNS) E.2.24
> Bariatric Surgery Optional
e 72 months (Supreme Plus) Endorsement
e 48 months (Elite Plus) 4(4) & 5(4)
> 2D00E3T® R D 80,3
« 72 30NN (ROLT B ;ﬂfﬁ@f“ﬁ”
* 48 30NN (2€3€3° B ) "4(4) & 5(4)

22 UIN-RSAHLIP21054V022021 January 2024



Royal Sundaram General Insurance Co. Limited

Corp. Office: Vishranthi Melaram Towers, No. 2/319
Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

€ Royal Sundaram

General Insurance

LIFELINE/ €353, 4°

» In-Vitro Fertilisation (IVF) Treatment — 48 months Optional
Qot-eDE3 )8 PEIEESRCST® (IVF) 2383, - 48 30N Endorsement5(8)
8023, T
930233 IN
)
-5(8)
8 Financial The policy will pay only up to the limits specified hereunder for the
limits of following diseases/procedures:
coverage DDA B8 FFPNS BRENNS)/TOORELITOSNEN B,
DR0D | ADER BRI INFITR 23003 D333 3:
BSRDET
D3NS
i, Sub-limit As per details mentioned in point no 5. Policy Coverage of this
VIB-D)Y | customer information sheet.
FTOONO0EF F0a35 5 B, e3 LNRVT BTN &jTOT. T8
NMYBT T 2300308 TP IS 205,
ii. Co-
payment | 10 be mapped if applied.
=- €93, ONATT e095a0° 00T L.
AR
ii. Deduc- To be mapped if opted.
tible 308, 2300 RTWT 2330525° 23TZEN.
TLODW : B . .
BaCos As per details mentioned in point no 5. Policy Coverage of this
iv. Any other customer information sheet.
limit FOAN0E3* B35 5 3L, 3 LNREIVT deSTNY BT, 4
BREHTH NMYBT T 3300308 TP S 05,
B30 3
9 Claims/ Details of procedure to be followed for cashless service as well as
Claims for reimbursement of claim including pre and post hospitalization.
Procedure SN Bdo3 ReINON TN 83, ZN DIV P
BTN/ | &I, SOITTW F, 3330 a0 30T 3MoN IRV ICTOT
B/T,NY LRI TN IARIN WEN M ool
TOODERD
o3 Claim Procedure Provided that the due adherence/observance and
fulfilment of the terms and conditions of this Policy (conditions and G.1
all Endorsements hereon are to be read as part of this Policy) shall
so far as they relate to anything to be done or not to be done by the
Insured and / or Insured person be a condition precedent to any
liability of the Company under this Policy. Cashless Claims will be
settled through TPA and Re-imbursement Claims will be settled by
Us. The Claims Procedure is as follows:
2,530 TOONEITONeY) T D303 DoDENLD a3y,
RVOI),NY FDOIOT ISR TEB/TOOS a0, T30
(ROINP) DI, D), LIFVRRLTBINT ), T8 D3O
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230NN £L,T32CT) YTIRTN €95330 3503 23CTITS L9300
2B RTIT O30 TTN, FOWORATLIE) a3
N3, / 920 ) TRERT 2353 AI0TT :BE,,E3,S B8
DD IBONE). FOTIOR O0IHTIE BLRHBMODI R
20T BT IY, BPSE ATJESDONT. SN Bdo3 F_ g0
NP, TPA DROT YIsEENRP RIS DI, a0T0-
BOWRETNOES F_ 3o NF T, Sedd 00
BIBFENRPLRINMIZ . BI,NY FTOODE IO S8
TPNS03TIT:

For admission in Network Hospital (Cashless Claims) (For Domestic | G.1.1
Claims only)

&I [T 335,300, oo (SN B3

2 ;3 ne)) (Bedeod BeH,ROMeN 5503))

Insured Person shall call the TPA helpline and furnish Membership
Number, Policy Number and the Name of the Patient within 72
hours before admission to hospital for planned hospitalization and
not later than 48 hours of admission in case of emergency
hospitalization. The insured shall also provide to the TPA by email
or through TPA’s web portal, the details of hospitalization like
diagnosis, name of hospital, duration of stay in hospital, estimated
expenses of hospitalization etc. in the prescribed form available
with the Insurance help desk at the Hospital. The Insured shall also
provide any additional information or medical record as may be
required by the medical panel of the TPA. After establishing the
admissibility of the claim under the policy, the TPA shall provide a
pre-authorisation to the hospital guaranteeing payment of the
hospitalization expenses subject to the sum insured, terms
conditions and limitations of the policy. The difference between the
amount of pre-authorisation approved and the final hospital bill
owing to deductions such as non-payable items, excluded items,
policy sub-limits, copay amount, deductible amount etc, shall be
borne by the insured.

)e3I0CI0TT) TPA RTR0NIVEIN BT a3008 ATBIR 53, FODVs,
TR B0 303, BRENOD BRTTY, O3¢RI 37 )it
TR eOTIE WRTD) 72 NOEINS 2PN a0I), 303d€
33 3N Do 48 ROEINY SOIT &), JeDTTT TPA
1 QLT TRNROT 95330 TPA O 332 FRLCEIEET sNRDT,
37,30 JeIVNFITI CUREMIEIEDD, €3R,,3)03 BARTY,
€3%,300¢). 30NTITS €933D), €37, )T TIDCIITI EIOTIDZ
5303, T%) BIODNTR, Ie350 FTOO FEOTITE),
02353083 ANDI SDRIONE). 2 TNALICR. e37,3). TPA
O3 234;T35BCO RN 9N F5edT0e3 OV TIE TeH,,a30
2399308 €900 3333530 TRDESON, AT JeDTT
2BNACD. TODAOD 9TRONE). F 4a30°S

2 LTOTBE3ON, A, ADAT SOIT, eJao BRI,
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QODTINY BT ZY,NE 203, WODACH DINPT 2, PTBE,
33,30 3W,NY 330N, We3DWERIES SR, 3N
TPA @RS -LIPTOTEI, WHBNRIZ . Hoe3 AN
VAN, BRTNTWEIT 80E30TE, TR SVT-DI SN,
ST BRI, TFONWIBITIE =R 3, 9I0;DNP0ID
TRINY ToTLDOTW 93RRI &WRSE-CIPTITT
BRI, aNIY, €903 X FION 2T ST e35T05R Sy,
JENTWITI F0RITT.

For admission in Non-Network Hospital or into Network Hospital if | G.1.2
cashless facility is not availed (Reimbursement Claims) (For
Domestic Claims as well as Worldwide Emergency Hospitalization)

SN B3 Pe23=mh, BBOHDR.E), 363535
0 33 3,006, 98w I&F [T e37,3,00).
GodeRNRe) (DVITOR S B, 43N e)H) (L3¢
BB,APMON DI, AT ;03 13 €35 3)1t)

¢ Notice of claim: Preliminary notice of claim with particulars
relating to Policy number, Name of the Insured Person in
respect of whom claim is made, nature of illness/injury and
name and address of the attending hospital, should be given to
the Insurer within 72 hours before admission in case of planned
hospitalization, and not later than 48 hours or before discharge,
in case of emergency hospitalization.
T 43S BRI DR F0ABT FOWORAT
)WCNLRODN T 4o30* s TWRIE Q0 ROV, T, 5e30°
BT )TV BATD, L9TBREN5/MONTI
R ORT 03I, BT 37,300 BRT aNIY, )P,
2N )eVTON ACTLIT B3 e85 I
TNV BOWIERE), 72 NOEINY BTN, DI,
33 33 IR eCIRE FOWRERE). 48 ROLINY
S03T 9300 LA, 230T3IES BPTIEN.

e Submission of claim: The insured shall submit the claim form
along with attending physician’s certificate duly filled and signed
in all respects with the following claim documents not later than
30 days from the date of discharge.

T 4330° B F: deTWOTTI T 4533 Poasr’e 9,

DO TOT 333350 &jedI0eRZTWR O ROCIN 2336
3008 TNIY, W3, LIRONNFYE). Ao 3BT &3
FTENS T 43230° DoDSNLRODN Lm0, 5 e300lT
BTOOTDOTI 30 DINY S03T AC) Be3e0.

e Turn Around Time (TAT) for claims settlement:
i. TAT for preauthorisation of cashless facility is 2 hours
ii. TAT for cashless final bill authorisation is 2 hours
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iii. Network Hospital details:

T 40 NS 933 To,N RaDODT, STON (TAT)

i. SN T3 ARPLFE FRvos DTOTT,N TAT 2

no&3ns

il SNTT3 €903 ey L9RDTOTT,N TAT 2 TOEINRS)

il SEFFRTE 3R 3 JSTNSD:
https://www.paramounttpa.com/Home/ProviderNetwork.a

SpX
https://www.medibuddy.in/networkHospitals

iv. Helpline number:

R 00e0068 BOLs:

- Customer Services - 1860 258 0000 / 1860 425 0000
NY;®T AN - 1860 258 0000/1860 425 0000

- MediAssist TPA — 04068213621
eCEO3T eI, E3Ded - 04068213621

- Paramount TPA — 1800226655
P0;00a0°0¢3° E3Ded — 1800226655

v. Hospitals which are blacklisted or from where no claims will
be accepted by insurer
TR),BE3,00D) 333 3R ,ZNED 953200
ede0TPTVOTT ORRITK T, 42 NP,
ALTOR MDD,
https://my.royalsundaram.in/sites/default/files/2023-

11/Excluded list.xlsx

vi. Downloading / getting claim form
(SN SVON I AIRON UEADIN UL A [ IOV WA IR [N
https://www.royalsundaram.in/html/files/forms-
central/health claim-form.pdf

Intimation — Before 3 days in case of planned hospitalisation and
within 2 days of admission in case of emergency hospitalisation
RPWIS - OBt 3 37 F N 3 ASINY BRTWEN DI, 303E
38X 31 DO 2 DINY 2.¥1

10 Policy Call Center number of the insurer:
Servicing IRV Ty FOEIT® FOs:
DE3 Al 1860 258 0000 / 1860 425 0000

Details of Company Officials: Mr. T M Shyamsunder — Grievance
Redressal Officer

FOBDOR LIPTOONY )STNF: A1t €3 DO TOgzNRIOTIO® -
BOLNTRT I3 N)ed0TC0 e9QTID

11 Grievances/ | Details of F.1.16
Complaints S DTN
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BDOTTAT | ® Grievance Redressal Officer of the insurer
3neh/ eV IPTT BOTNTRTF e300 9RTOD

CRTINGD
Mr. T M Shyamsunder

Royal Sundaram General Insurance Co. Limited

Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)

Karapakkam, Chennai — 600097

At €3 D0 T5eNRIOTIT®

To0DE® RYOTWTO BT YR,BTE, FO. DedIEITE
dTY03 2DVTO LB&°E,

§0.2/319, Ta22¢ed* MO A3, (OMR)

FORT,0, 83, 4 - 600097

e Insurance company grievance portal/ Department:
2JE3I0 TOTA) TOTNTPT I &CEIe e/ Yeross:
Grievance Redressal Unit
BDOTNTRTI D30 T
Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)

Karapakkam, Chennai — 600097

ToODEY RAYOWTO0 BT Y,BTE, FO. ©edIEITE
TR0 2DVTO TX°E,

50.2/319, 0a23¢a0® MO A3 (OMR)

TOBT,0, B, 4 - 600097

Website: https://www.royalsundaram.in/customer-request

WOOITID : https://www.royalsundaram.in/customer-request

Toll free: 1860 258 0000, 1860 425 0000

5\)@&(5803: 1860 258 0000, 1860 425 0000
E-mail: customer.services@royalsundaram.in

Q-2 : customer.services@royalsundaram.in

Sr. Citizen can email us at:
0003 TINDFTTI TN QeCET e300 TILITIT:

seniorcitizengrievances@royalsundaram.in
Fax: 91-44-7113 7114

POsTS: 91-44-7113 7114

Grievance toll-free number: 155255
BOTNTRTI €3¢ I ROy : 155255

IRDAI/(IGMS/Call Centre):
https://bimabharosa.irdai.gov.in/

IRDAI/(IGMS/Te>* R0OE3T®):
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https://bimabharosa.irdai.gov.in/
IRDA Grievance toll-free number: 1800 4254 732 / 155255

IRDA TOTNTRTI E3/0¢ex-a) € FOBs: 1800 4254 732 / 155255
Ombudsman Details: https://www.cioins.co.in/ContactUs

200WITEND® )e3TBNS) : https://www.cioins.co.in/ContactUs

12 Things to Free look Cancellation: You may cancel the insurance policy if you F1.15
remember do not want it, within 15 days from the beginning of the policy.
SSDBIE | 0233 FeCE BT 3: D) a3t DDAV,
TS WONIDT T, TR TYTOLBROT 15 DINFS), D¢

LRBORNY) | 9T, BRI, IRPRWTBIT.

The Free Look Period shall be applicable on new individual health
insurance policies and not on renewals or at the time of
porting/migrating the policy. The insured person shall be allowed
free look period of fifteen days from date of receipt of the policy
document to review the terms and conditions of the policy, and to
return the same if not acceptable. If the insured has not made any
claim during the Free Look Period, the insured shall be entitled to:
VL33 T L9ETHON) BRA &3yONFT e3BSEN5 e300
DODRANLT 93 ANFRIZT 203D, SeIETTLANED) L9200
OO, FRCEFE 0TI /BOR 0TI
FeHOPTE). 96, TD R0 AONEN 5032,

RBOBINF T, BOACDF) 203Y, A LTOTOBE a3 DT,
e9TIR, FODTINFEN TR T BN 0E3* 930,

A LTDAT DVTOTROT BRATFLE DINE 0233 Suatéd
953 0N, deNVTVTONR €930eD3FIINIZ 3. V33
SREEIT 9T3DONE). Ie3VTIITT) OIVTYTI T y330°
BBRTT, eI ATBF, 9IBE DNTITS:

i. arefund of the premium paid less any expenses incurred by
the Company on medical examination of the insured person
and the stamp duty charges or
e)TRNTOTT 233T35BLOD BOCF, eI, Ao, 5030° L3U5E3
AHO,NP) 953250 TOTDOIN 23908 TI O3I0e)TIC
5303, TP, B 30533 T LeIIONOT
AV GATARINE]

ii. where the risk has already commenced and the option of
return of the policy is exercised by the insured person, a
deduction towards the proportionate risk premium for
period of cover or
€980 BHMNe3t we8023e00NE 2B,
A0 2PBAZA 303,003, )eIIRVWOT3)
23O ATIT, TeI0® L9IRN €9V ITI 90N
DYLeAONON FL3 e9T3e00
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iii. where only a part of the insurance coverage has
commenced, such proportionate premium commensurate
with the insurance coverage during such period.
ed300 BFBOD 20T LN e3993) DYT0L30T3T,
€903 €9BHPHOI )30 BT €9IIMIDIDN
€903 LINWOIT DYLedIONO.

Cancellation F.1.7

33,3

The policyholder may cancel this policy by giving 15 days' written
notice and in such an event, the Company shall refund premium for
the unexpired policy period as detailed below.

DRIV 15 DINY DNI BRLFIFONTY,, DRI
FDROT 8 DDA, TWIRRAPLRWTIT DI, 03D
ROWLREWE),, FOTDON FPN )TDATOI €953 DI
DR 93RO LI €93, aNTVTO38 3V BII .
yatg F oo ity amow w7 T S & = a9 =

2l
Cancellation date up to
(x months) / BT_3 DO 1 2 3
301 (x SonHned)
Upto 1 month / 1 3on&¥=33R 75% 87% 91%
Upto 3 months / 3 30ON¥331 50% 74% 82%
Upto 6 months / 6 3ON¥331 25% | 61.50% | 73.50%
Upto 12 months / 12 30N &38R 0% | 48.50% 64.50%
NA / . .
Upto 15 months / 15801 %=30N S/ 24.50% 47%
NA / . .
Upto 18 months / 18 3ON¥30R O/ & 12% 38.50%
Upto 24 ths / 24 3oNY[I3N NA/ 0% 30%
pto 24 months / DT/ 6 b
NA/| NA/AT .
Upto 30 months / 30 30NR¥=33R DR/ 6 8%
Beyond 30 months / 30 NA / NA /AT 0%
3onPN0S Bed,, NN 0

Notwithstanding anything contained herein or otherwise, no
refunds of premium shall be made in respect of Cancellation where,
any claim has been admitted or has been lodged or any benefit has
been availed by the insured person under the policy.

O3305Y T B, 45307 Rja3e3 BBOBTD 953530 A B
953299 D ACNTONE). JeIIRTWOTT O330e)T3E
TYBRCBTeI, BBRABT, V). I3

B3 W FRPORT B, BB 81 ROWORNATO3

29 UIN-RSAHLIP21054V022021 January 2024



Corp. Office: Vishranthi Melaram Towers, No. 2/319
General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

. Royal Sundaram General Insurance Co. Limited
Royal Sundaram

LIFELINE/ €353, 4°

03502 T AYLeAORO 2DTITTOI SO,
PRI ISRIANIN A TSI

The Company may cancel the policy at any time on grounds of
misrepresentation non-disclosure of material facts, fraud by the
insured person by giving 15 days' written notice. There would be no
refund of premium on cancellation on grounds of
misrepresentation, non-disclosure of material facts or fraud.
FOBION 15 DINY DD I ARTIONTY, LTI eDROT
BRA), FONINFI, L 3TONTRANTITIHTI), e :00RTI
5BANO0T BOWION, 359,,N TRDRIES ST
203 00T AN OADTE). WD AT,

SR RRPAWITIR. 3,N DTBRBES, B3R, AONINP),
220CONBERR DT T €T30 30O e3TITTI a0fe3
BR8N 2eddONO0 T3 8 ABHD)..

For half- yearly payment mode

Upto 90 days - 50% refund

Post 90 days — Nil

IFE-ROAE T W33 dPOITO,N
90 DINF[BN - 50% 2DTIT33
90 DINY S03T - e

For Quarterly payment mode

Upto 30 days - 50%

After 30 days - Nil

3)4e00AT D033 3TN

30 DINYSSA - 50%

30 DI[NY SO3T - BTy

For Monthly payment Mode
Cancellation - No refund

DIRAT D033 3RCTTMON
036,38 - &0B00538 B,

Automatic Cancellation:

R, 000w )3 83 3:

a. Individual Policy: The Policy shall automatically terminate on
death of the Insured Person.

53,0088 o) )33500000 0T SOIT
DDA F,0N0LFVDIZeI0N FRINRPIST.

b. Family Floater Policies: The Policy shall automatically terminate
in the event of the death of all the Insured Persons.
F95e O FELET* TODAINRY): 239, deVTOTT
ST AOTWPERE). A0 F,0N0FD 3TN
TRINLRP,I3.
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c. Refund: A refund in accordance with the table in Section F.1.7
above shall be payable if there is an automatic cancellation of
the Policy provided that no claim has been filed under the Policy
by or on behalf of any Insured Person.

VTR 3: NS d2dom F.1.7 DS TR, T3,
93009230 N 2N TITe3 S0, O350eHTIC dadd
TR e353.0N0T €90 BTN IO
B0, O3RIHTIE B 433 93, IO RDTE).
BODAOD F,0H0FD3 T3, 3ANT,),
ARINEENSDIANN (AN

. F.1.10 & F.2.13
Policy Renewal

DE3 SeDeFTED

e This is a life-long renewal product on mutual consent subject to
application of Renewal and realization of renewal premium.
YT SeIEFTTRT 93,03 DI, SedETTED AeddONOT
IRNTA,IT, WwFBEL, BORT 2o, IO aee3
22€e) TR SeITTED A3, S3,a00N.

e The Waiting Periods mentioned in the Policy wording will get
reduced by 1 year with every continuous renewal of your Health
Insurance Policy.

YT SeIEFTTRT 953,03 203, SedCTTED B)feddS
IVVR,IT, WwPBEN,, VTR T 2w, IO 203
22£edT03RDO SedlTTD A3 200N,

e There is no maximum cover ceasing age in this Policy.
B AeI0HE), 0310553 NOR, Fe30° D) 73 30HRY,
Q..

™

e Renewal premium is subject to change with prior approval from
IRDAL.

IRDAI QOTS TR0 30e03O3R0DNR SedtTTo
2LeIORN0 W HBNR WwPBE3,TI3 3.

e There will be no underwriting on Policy renewal. The first year
underwriting results will continue if the policy is continued
without a break.

DDA FeITTT 330¢e3 O30T HOWT® Byé3or™
QTRD).. LTI I T,
TV0TIEDVATRT RPBRTWE WRE T LHOTT® Tyé3on®
BOITOINE) 3DI0TVDAINI 3.

e Alterations in the policy such as Increase/ decrease in Sum
Insured or Change in Plan/Product, addition/ deletion of
members, addition deletion of Medical Condition will be
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allowed at the time of Renewal of the Policy. Any request for
acceptance of changes on renewal will be subject to
underwriting. The terms and conditions of the existing policy
will not be altered.

)30 BRI TE). B3F /TR I
ABRLBI]/AN I S, WERITS, RTBR 5T ALRE T3/9¥ 3,
B33 T35BCOD R8O ALEWE T3 9P RIIT 3DI0TOTI
BODAONED). WWEIRRHBRP R, DR SedCFTDTI
ARDONTE). 9330 3FIMI . SeICFTDTI
WBOOBHBNF I, ALTORD) O30T dSTO3C3N
DI 2 FBE3,B3.33. €92.3.53) 8283 e300
QONEN 33032, ROBLNASB,
WTOIRIIMHD)..

e We will allow a grace period of 30 days in case of one year, 2
years, 3 years policies and 15 days in case monthly, quarterly,
half-yearly mode from the due date of the renewal premium for
payment to us. In case of monthly mode, two instances of grace
period are allowed and in case of quarterly and half-yearly, only
one instance of grace period is allowed.

WOT BRE, 2 BRE, 3 VRENY DWODAINY BOTFeT,
30 DS[NY A €953, 203, BT} 33NN
SeTTED LeIIONOT DVVOTROT e0AT, 3j3adi0dT,
EIZE-ORAET BBRCTIC), 15 DINP, Vo)
2930503333, :WRAT WRCTEFS AOWRERE), REA®
93RO DTV ABTEINF R, VN IRMITS
3), F,53002F 5D, LI -VAET ROTLERS),
RRA* 93RO 2007 ATBTE T, 3903,
(SIMIAMERTSRIaVCTA R

e Renewal of the Policy will not ordinarily be denied other than on
grounds of moral hazard, misrepresentation, fraud, non-
disclosure or non-cooperation from the insured.

Fgd3T 9FTOO, R),, VCRTB, B0V,

2 3TONBERRDTITH T €9T200 Je0TO0T
e9RBTOVE BHOTT 3303 WD A SeICTTDT,
FO035e0N DTITORCIDNMITH D).

The policy shall ordinarily be renewable except on grounds of fraud,

misrepresentation by the insured person.

IRV CDOT 0TS, 3R),, VTRRBTBOI e3TI0TTI e0te3

P03 AV 5200N S TDRWTITONG.

i. The Company shall endeavour to give notice for renewal.
However, the Company is not under obligation to give any
notice for renewal.
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FTOBAO) SeITTEITI,N AT DCTBE
YOI, RIB 3. LN, SedTTEaTO,N O0eHTH
RPBWS QB FTOTAO W33 BROD),.

ii. Renewal shall not be denied on the ground that the insured
person had made a claim or claims in the preceding policy years.
)TIVTVTT 0D TODR WRENP ) F_ 4330 €930
T 5 NF R, @008, 0L ToTDT,N
SeXTTEETI), DTITOR MY,

iii. Request for renewal along with requisite premium shall be
received by the Company before the end of the policy period.
D0 9P €9035TI TWRTZE) FOTWDOI
eINZ5200T AeIODOIROIN SeIlTT0T,N
V030D, ALTORIST.

iv. At the end of the policy period, the policy shall terminate and
can be renewed within the Grace Period of 30 days in case of
one year and 15 days in case of monthly, quarterly and half-
yearly payments to maintain continuity of benefits without
break in policy. Coverage is not available during the grace
period.

DDA ITHOD FRICDE),, WO ACI
ENTYODNRRP,IE eNI), 30 DINY RIEA° 93PS ER
2,00 TR 50 3), 15 DINY 339023, 353023 503,
LIPE-2OAE T W INY FOTPETE), 23)6T° Yo® YO
D)L SNY QTOIZT3ODR, ToWLTA,L)
SeATORWTIT. DEI. THEA* 9z3PONE), T3
O35ed)..

v. No loading shall apply on renewals based on individual claims
experience.

53,0088 B, NY 93T ST a3ees
SeATTeaNY a0¢e3 Ao Settsorn
CINFOINENN A SN

Renewal Benefits:
SeATTeo )O3R SNED: D.8
e C(Classic — 10% of base sum insured upto a max of 50% of base
sum insured; Supreme & Elite - 20% of base sum insured upto a
max of 100% of base sum insured.
T AT - WCA® BRI 10% TR, e)aio e3e3.C3 N0,
50% 2307; RILO NI, 2d834€3° - TR Jade RRITI
20% B, a0 233,53 N0, 100% S0N.
e There will not be any reduction in No Claim Bonus as a result of
claim by the Insured Person in any Policy year.
03005 T3¢ TR SRETE). aI0TTOTT B 4330
BOBONON SNE T 45o30° BRCSAFSE), 030093 T3
YRR,

e For Classic - Health Check-up is available once in 2 years.
33 UIN-RSAHLIP21054Vv022021 January 2024




Roval S jae Royal Sundaram General Insurance Co. Limited
Oyal oundaram Corp. Office: Vishranthi Melaram Towers, No. 2/319

General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

LIFELINE/ €353, 4°

T AT NN - 2 BRENPRRRN, S3TRENs ST0RH
©235edT3.

e For Supreme and Elite - health check-up is available every year.
RILO BN, NeosON - )3 [RE e3BSLNs SR
©235edT3.

Migration and portability: When your policy is due for renewal, you
may migrate to another policy with us or port your policy to
another insurer.

VR D3, FRCEFVDE: D, ToDR SeICFTEDT,
2308 QTIIN, L) S3RLNN eNI3R,0T WD AT O
BRLNOTBITI) 9T e, PO, eN3R,0T
)3TV TON FELEIE 230T30TIT).

The Insured Person will have the option to migrate the Policy to
other health insurance products/plans offered by the company by
applying for migration of the policy at least 30 days before the
policy renewal date as per IRDAI guidelines on Migration. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance product/plan
offered by the company, the Insured Person will get the accrued
continuity benefits in waiting periods as per IRDAI guidelines on
migration.

IRDAI G303 e30NE BB NY &yTOT DOD A SeILFTD
DTV0TB,03 TR, 30 DINY BRTEN TWODRAOR [OAN
€923 B RIS ZDROT FOTWRION DETIITS BIT e3TSET
)00 O3, S,/ OBREBINDTT WD A,

R F03DRNET €3030,003), edeNTWRTT) BRODTITT.
903D 353,000 WA, 3 3303 aNIJY, TOTIOIN
QALY O30T e3BUaCMs )edve SIS,/ O3S0
980D, 00e)TE ST ) B JT0IZTeoN BT
BRBRTT, edeNTWTTI e3DRO D IRDAI
EVIMERRBNY TyTOT TOONI L9BPNTP ) 033
QATO3TI3D BRI NP ), BBOAINITT.

F.1.8

For Detailed Guidelines on migration, kindly refer the link:

ORI )BTT PNERRBNPMON, L3O, DOT®
I3, Ssatde:
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Migration.pdf

Portability The insured person will have the option to port the F.1.9
policy to other insurers by applying to such insurer to port the
entire policy along with all the members of the family, if any, at
least 45 days before, but not earlier than 60 days from the policy
renewal date as per IRDAI guidelines related to portability. If such
person is presently covered and has been continuously covered
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without any lapses under any health insurance policy with an Indian
General/Health insurer, the proposed insured person will get the
accrued continuity benefits in waiting periods as per IRDAI
guidelines on portability.

BPCEFVDES )e350TTT THEN0WT e,
ARRBRODN BOTREDE WD RAONN, TRCEFE 300TIEN)
€903 )NV IVTON e9BE BE) RIS aNROT 0 AON,
B33 JeWTON FRLEFE 350830a3 303,003,
BRODTITT, O0e) OB VB3, TR, 45 DINY
RPTEN, 3833 60 DINPNOS 20Y0WFeooNe),
FPCEEDDEINR FOWORDATI IRDAI ZONE BPBNY &yFToT
DD JeILFT DV0F. LI0II 33580300 &jR,3 FTa30°
RT3 aNIBY, L30T IO BT /B Y3R,0°
SRODN Oy T3E 3TN a3t OO0 9GO
030 SUatEed S QTO03TevoN TFH VBT,
TJFOI3 JeIRRTT) 3CEIEIDES TDI) IRDAI
BINERRBNY TyTOT TOON L9RPNTP ) 033
ATOI3TIOD FRBREBSINP R, BBOAINITVT.

For Detailed Guidelines on portability, kindly refer the link:

FPLEIELIDE TDI) )3T ONE BB RPN,
TODeDE,, DOTE 93D, SUeC8:

https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Portability.pdf

Change in Sum Insured: Sum Insured can be changed
(increased/decreased) only at the time of renewal or at any time,
subject to underwriting by the company. For increase in Sl, the
waiting period if any shall start afresh only for the enhanced
portion of the sum insured.

)30 DR3BS, WWELVWT: FOTDOD L90TBT*T,E3077
R 20 PBEN, TBeIEFTTHT FDONTE), 953550 O3T0ay)T3e
BRDONTE). 23503 eIV 23RI,53:3d, WTICITDAN R LITITI)
(BB, F/TEN). AR T, FTo,N, ToONIEI 93RO
03505 TRETR VBT Ie330 B03I3 O3 LIoNT, 33503)
BRATWN TB03MI 3.

Moratorium Period: F.1.12
After completion of eight continuous years under this policy no look
back would be applied. This period of eight years is called as
moratorium period. The moratorium would be applicable for the
Sum Insured of the first policy and subsequently completion of
eight continuous years would be applicable from the date of
enhancement of sum insured only on the enhanced limits. After
the expiry of Moratorium Period no claim under this policy shall be
contestable except for proven fraud and permanent exclusions
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specified in the policy contract. The policies would however be
subject to all limits, sub limits, co-payments as per the policy.
ARCFT T 9TD:

B ALI0D 9BBONE), DTOIT DO BWRENF T,
BRLIENRPRPAT SOIT 03503 2003TN
SLTEIITONT, BT CNRIMITHN).. D0 TRENY
82 €953 0NN, WRTEZRLDONO €9538 DOT
F3ODNMIZ . WBRTEZRCDONO0 WRT TODAAI )3T
DRI T, 93 ,ANABE &N I, 3302000 0ED JTOIT
BVRENY BRLIETRPRIITAN WBPREI INFE) 3503
2J2300 R I ), WREAT AVV0TROT €93, NI,
RRTEIRLDODNO €953 2NITYONT SOIT 88 L3O
980D, OVTYTE F, a3 NS AT OB a0 I3,
TODR 2B ,OBRA), ADERBRAT T3, 3
BRTNEBIITNP ), BRTIIRBEA

R, PO 3 FoNT)RDE).. 3TN WO ANT) I,
NP, NI INP), BB/-D03 NPT VL3O yTOT

WwFRE3, 303 3.
13 Your Please disclose all pre-existing disease/s or condition/s before
Obligations buying a policy. Non-disclosure may affect the claim settlement.
NI DD R0NT, VOEDRIE WRTWEN TWORDE,, D3, TP
2539020 0N | €92,3, 53¢ B0a3 BetT/Red 95300 A, 3/MYS),
) 23TONBEA. WTONTRADTITHR BB, BOT/OTTI
2NeE3 TOOD 2ICTOTIT.

Disclosure of other material information during the policy period
such as change in occupation.

QL3O e9BHONE), NTVRLNTE).S W0 BORN0IH/
B33 23R, 3390303003, 20TONTERIHT.
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37

Declaration by the policy holder/ S0 ATPTD 0T NI

| have read the above and confirm having noted the details. / Do) CADITTS, DT LS
D3I, LJBVNP R, MENAT LS DOTI) DB IBBAT.

Place / R %:

Date / D003 Signature of the Policy Holder / S50 TI0TT Rdo ZEATA:

Note / BPWI:

i. Insurer shall provide weblink where the product related documents including the Customer Information
Sheet are available on the website of the insurer.
2)TIOTOTT 2T A EF T, MYTBT T a300208 To¥ ADTWO3 A3 S, FOWOHPI oSN
©235edT253E). edTIIVTIVTT) 2T DOTE eI, WBWNRISVT.

ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
3R T BOPRET FOTWPETRE),, TWOD A TBIB5e0 0TI, SeNRDR DT DODTINEH
H3), ROBN 50 00D To3.53.

iii. Insurer to take confirmation of the policyholder regarding receiving the Customer Information Sheet.
MYBT 2330308 TOF AN, A LTDRIE 2N, DD ATRTT T3y ReTT0e330, IRTITR R,
)3T TT.
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